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MicroLink Information Technology and Business College 

Department of Tourism and Hotel Management 

Final Exam for the Course Introduction to Hotel Operations  

Course Code: ToHM1091 

Semester: II 

Academic Year: 2019/20 

Exam Date:  ________ 

Maximum Score: 40% 

Time Allowed: 1:30 Hours 

Name: _____________________________________________ID. No: _______________  

Department: _____________________________ Section: ________ Year: ___________ 

Program: _____________ Admission:  Regular        Extension         Distance          Semester: ____ 

General Instructions 

 Write your Name, ID, Department and Section both on the cover page and answer sheet. 

  Please make sure the exam has 4 parts and 6 pages including the cover page and the answer sheets. 

 Read carefully the instructions and attempt all questions. 

 Provide your answer only on the separate answer sheet. 

 Any material shall not be taken into the exam room unless permitted by the course instructor. 

 Cheating is strictly forbidden and it will lead to academic dismissal. 

 Please switch off your mobile until the end of the exam.  

Score _________________ 

Good Luck! 

Please Do Not Turn This Page Until You Are Told To Do So!                                                                                                                       
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Part I: Write TRUE if the statement is true and FALSE if the statement is false (1point each) 

1. Table d’hôte is the name of a menu where guest can chose whatever dish he/she may desire to have 

and each dish is priced individually. 

2. Hotels are not liable for damages if they cannot honor a confirmed reservation because of 

overbooking. 

3. Service is the only factor that determines the guest attitude towards a hotel. 

4. The most common measure of a hotel’s profitability is its room occupancy. 

5. Hotels are non-commercial establishments providing lodging, meals and other guest services. 

Part II: FILL in the blank space with appropriate words or phrases (1 point each) 

1. The term hospitality is derived from the French word _______________________________ which 

means ‘taking care of those traveling’.  

2. The two main segments of the hospitality industry are ________________________________ and 

______________________________________. 

3. _________________is a person who is a hotel expert in maintaining the overall operation of a hotel. 

4. VIP is an acronym for__________________________________________________ 

5. According to Encyclopedia Britannica _________________________is defined as providing 

something or catering to the needs of customers. It means “giving” or “providing”. 

6. _______________________ means the total number of rooms occupied by the guest in a given 

period of time. 

7. A guest who has confirmed reservation but not arrived is called___________________________. 

 

 

http://www.businessdictionary.com/definition/commercial.html
http://www.businessdictionary.com/definition/lodging.html
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Part III: CHOOSE the best answer among the given alternatives and write the letter of your 

choice on the space provided on the separate answer sheet (1 point each) 

1. The key functions of members of the marketing channel in a hotel business are:  

A. Information 

B. Promotion 

C. Negotiation 

D. Physical distribution 

E. All 

2. From the following, one is not among the characteristics of hotel businesses? 

A. Hotel business is perishable 

B. Staffs are often expected to work long hours in hotel business 

C. There is a large proportion of young, female, part time and casual staff in hotel business. 

D. Hotel business is less competitive 

E. Hotels are operated 24 hours a day and seven days a week. 

3. One of the following is included under the importance of hotels? 

A. Hotels are important attractions for visitors  

B. Hotels contribute significantly to their countries’ balance of payments 

C. Hotels are important employers of labor 

D. All E. None

4. The room occupancy rate of a hotel can be increased by all of the following _________? 

A. By using sales technique 

B. By negotiating special rates with airlines and tour operators 

C. By organizing conferences 

D. By providing high quality service 

E. By spreading awareness among community members 

F. All  

5. Based on the classification of hotels on the basis of their ownership, __________________refers to 

the type of hotels that do not have any affiliation or contract through any other property. 

A. Independent hotels 

B. Chain hotels  

C. Management contractual hotels 

D. All  

6. Hotels located near to airports are called___________________________? 

A. Motels  

B. Airport hotels  

C. Floating hotels  

D. Railway hotels 
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7. The main functions of the front office department in a hotel include: 

A. Reservation 

B. Reception 

C. Portering 

D. All 

E. None  

8. ____________________refers to type of hotel room rate which is based on a normal price? 

A. Rack rates 

B. Group and tour rates 

C. Special and promotional rates 

D. Package rates 

9. Guest rooms normally with two single beds are called_______________? 

A. Single rooms 

B. Double rooms 

C. Twin rooms 

D. Suite rooms 

10. The following are among the main issues that need managerial attention in a hotel business? 

A. Understanding customer needs 

B. Professional development of employees 

C. Profitability of the hotel 

D. All 

E. None

Part IV:  Answer the Following Questions Accordingly (ESSAY Items) (4 points each) 

1. Define hotel in your own words by supporting with examples and compare it with the definitions 

given by different scholars and organizations? 

2. List and explain the main departments of a large hotel? Give example for each department? 

3. Discuss the general rules and regulations to be followed by hotel staff by supporting with examples?  

4. Note down the main facilities and the services provided by your favorite hotel in your area? What are 

the strong and weak sides of the hotel? 

5. Discuss the relationship between hotel and tourism supported with local examples? 
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MicroLink Information Technology and Business College 

Department of Tourism and Hotel Management 

Mid Exam for the Course Introduction to Travel and Tourism 

2019/20 Academic Year 

Answer Sheet 

Name: _____________________________________________ID. No: _______________  

Department: _____________________________ Section: ________ Year: ___________ 

Program: _____________ Admission: Regular      Extension     Distance      Semester: ____ 

ADD           DROP                 DD/MM/YY: _______________________________ 

PART I: True or False PART II: Fill in the Blank PART III: Multiple Choice 

1.               1.                                        1.                      6.             

2.  2.                                        2.                      7.             

3.  3.                                         3.                      8.               

4.  4.                                        4.                      9. 

5.  5.                                        5.                     10. 

 6.  

 7.  

PART IV: Essay Type 

1.__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________ 

2.__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
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3.__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

4.__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

_______________________________________________________________________________ 

5.__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________ 

 




